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Abstract 

As an educator in the field of Human-Computer 

Interaction (HCI) at University of Toronto, I am keen 

on contributing to the HCI living curriculum and the 

development of the HCI Community of Practice (CoP). 

My real life work experience combined with my 

education and research background will be valuable at 

the CHI 2018 workshop.  
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Background 

I have over fifteen years of experience working for the 

Higher Education Industry in progressive roles where I 

have designed, implemented and managed IT systems. 

I am currently an instructor for the HCI course as well 

as the Associate Registrar and Director of Systems & 

Operations at University of Toronto. 
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I hold a PhD in Computer Science from Dalhousie 

University with specialization in Human-Computer 

Interaction, User Experience and Social Computing. In 

particular, my research involved studying how social 

media data can be aggregated and presented to 

improve website navigation experience for users [1,2].    

More recently, I have developed a Human-Computer 

Interaction course and have been teaching the course 

for the last two years at University of Toronto. The 

course has gained a lot of attention over the two years 

and has a current enrolment of 120 students. 

I am a member of the Toronto Computer-Human 

Interaction Chapter (TorCHI) which is a local chapter of 

ACM SIGCHI. I am also a Treasurer for the Association 

for Information Science & Technology (ASIS&T) Special 

Interest Group for International Information Issues 

(SIGIII) since 2014.   

Interest in HCI Living Curriculum  

Through my work and education experience, I have 

come to appreciate not only the importance of back-

end systems but also the front-end systems and the 

need to keep up with the ever evolving user 

expectations. The importance of designing and 

evaluating user interfaces with users in mind is critical 

and therefore, my course curriculum includes teaching 

the importance of the User Centered Design (UCD) 

framework in an active learning environment.  

Through a series of lectures, tutorials, hands on 

exercises, projects, assignments, discussions and final 

exam, my students gain the foundational knowledge of 

HCI principles, the UCD framework and gain hands-on-

experience through project work. The main resource for 

the course is the book called Interaction Design: 

Beyond Human Computer Interaction by Helen Sharp, 

Jenny Preece and Yvonne Rogers.  

Having recently gone through the process of proposing, 

designing and teaching an HCI course at University of 

Toronto, has tweaked my interest to learn more about 

ways on how the overall field of HCI can be bettered 

through the application of the UCD framework and other 

emerging topics to my teachings and curriculum 

development. In the meanwhile I have continued to refine 

the course based on the student feedback as well as 

technological improvements, in order to enhance student 

experience and learning.  

Workshop Goals and Contribution 

By participating in the workshop, I look forward to 

contributing towards the development of a platform 

(i.e., portal, website) to distribute information, share 

knowledge and facilitate collaboration among the 

community of HCI educators.  

Based on my research and work experience, I will be 

able to provide expertise in the following three areas: 

1. Social Media and Community-Driven 

Navigation – My research entails the study of 

aggregating social media data (i.e., from Twitter, 

Facebook, Google+ and LinkedIn) to facilitate 

community-driven navigation on websites and help 

visitors find information efficiently. This involves 

bringing the trending content on social media (i.e., 

most liked, most shared, most ranked) to the 

forefront and minimizing the need to search and drill 

down to find information on a website. Furthermore, 

the goal is to assist website visitors to discover and 



  

 

connect with other social media users who are 

interested in the same topics, leading to the 

formation of topic driven online communities. In 

developing a CoP platform for HCI educators, a tool 

such as the one I conceptualized as part of my 

research could be potentially used and evaluated in 

practice. In addition, it would be useful to allow 

contributors to tag information in order to help 

categorize, analyze and visualize information as tag 

clouds to assist with navigation. 

2. Business Intelligence and Data Visualization – 

Through my work experience, where I manage a 

team of Business Intelligence Specialists and Data 

Analysts, I have expertise in analyzing Big Data and 

visualizing the data through specialized software, 

such as Tableau. This experience can be useful in 

the development of a CoP platform, where we can 

analyze how the community is participating and 

potentially bring some of the analytics to the 

forefront which can further facilitate collaboration. 

This may help create website stickiness and 

motivate the community to participate.  

3. Technical Expertise – I have designed and 

developed websites and have successfully 

implemented Wikis (i.e., MediaWiki) in my 

administrative roles. I am aware of the importance 

of making information easily accessible and to 

incorporate ways to foster interactions and 

encourage collaboration. 

A low-fidelity prototype (Figure 1) has been developed 

to illustrate a website for the HCI CoP featuring 

components where I feel my expertise would be 

valuable. It illustrates the Social Media panel, the data 

visualization dashboard and areas of the website which 

will help form a community (i.e., HCI curriculum 

repository, blogs, discussion forums, events etc.) 

Artifacts such as the course concept map (Figure 2) is 

an example of what an HCI educator may contribute to 

the curriculum repository. Ultimately, we must ensure 

that the website meets the accessibility guidelines, is 

mobile friendly and conduct usability testing to ensure 

the goals of the community are met. 

I feel equipped to implement a platform which 

facilitates collaboration among the community of HCI 

educators and look forward to collaborating with my 

colleagues to add to the living curriculum. I will also be 

able to put the living curriculum to practice in my 

teaching and share the findings while contributing to 

the field of HCI education. 

My broad range of experience in HCI, Social Computing 

and Data Analysis would be beneficial in developing a 

framework that can be put into practice. 



  

 

 

Figure 1: Low-Fidelity Prototype of HCI Education Community of Practice (HCICoP) Website 



  

 

 

Figure 2: A concept map for the Human-Computer Interaction Course. 
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