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Abstract 
This paper describes my background, why I am 
interested in the HCI living curriculum, and how I would 
contribute to the development of the conceptual 
framework for a HCI living curriculum. 
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Introduction 
As an academic working with information technology, 
computer science, software engineering, and business 
information students, I see the importance of HCI 
education regularly demonstrated in student work and 
discussions. I am the only academic with a specialist 
HCI background in my school, and any teaching or 
research supervision that involves ‘that human side of 
things’ within the school will be transferred to me. A 
HCI living curriculum would support not just my own 
work, but exist as a potential resource for my 
colleagues as well. I would welcome the opportunity to 
join an active community of practice of HCI scholars 
and educators. 
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Background 
My background is in both academia and industry. 
During my undergraduate Information Technology 
degree, I realised I was interested in people and their 
human challenges in working with technology.  With no 
HCI courses available, I elected to complete an honours 
year exploring usability, graduating in 1999 as a 
business analyst and usability consultant.  After 
working in industry for several years, I returned to 
academia to undertake my PhD, and was awarded my 
doctorate in 2008.  I combined university teaching and 
industry contract work until 2011 before taking up a full 
time lecturing position. 

As an academic, I have taught primarily HCI, 
Information Systems, and Project courses.  The student 
experience and connecting students to industry have 
been the key areas of focus in my teaching, and I’ve 
enjoyed the opportunity to apply both research 
knowledge and industry experience in the classroom.  
As a result, I have been asked to ‘fix’ several courses 
that were rated very poorly in student evaluations and 
seen as problematic. 

I took a user centred design approach to redeveloping a 
Project Management course, using student teams as 
co-designers to identify pain points and areas of 
confusion, and generate digital tools to support 
learning.  Together we restructured the format of the 
course and the content, and revised the assessment 
format to more effectively build and assess knowledge.  
The result was a large increase in student satisfaction 
and learning outcomes. I was awarded the Griffith 
University Award for Excellence in Teaching – 
Innovation in Learning Design (2015) for this project. 

I used the lessons from this project to redevelop an 
existing User Interface Design course.  I revised all 
formats of the previous course using updated teaching 
techniques, including a module based course structure, 
topics sourced through collaboration with an 
international professional network, and authentic 
assessment work. This also resulted in improvements in 
student satisfaction and learning outcomes, and formed 
the foundation for a new HCI course. 

The school introduced HCI as a stand alone, first year 
course in 2016, which I developed building on the 
material from User Interface Design.  The course is 
core to all degrees offered by the school, and I teach it 
at first year level and with advanced material at a third 
year level.  

I have recently redeveloped the Work Integrated 
Learning course that all ICT students must complete in 
order to graduate.  I introduced and coordinate a 
project management Community of Practice for the 
students, to support their experience and allow 
knowledge sharing as they undertake client project 
work for the first time.   

My research explores the experience of people as they 
interact with current and emerging technology.  I 
conceived and established the Idea Lab, for Innovative 
Design and Emerging Applications working with 
emerging technology, including head mounted display 
virtual reality, augmented reality, interaction tools such 
as Leap Motion, and wearables.  There lab supports a 
group of ten research students, and current research 
projects share a common social inclusion and social 
benefit focus.  The lab has a growing reputation as an 
innovative provider of high quality HCI research as 



 

reflected in publications, citations, grants, and requests 
for collaboration.  I lead the Information Systems and 
IDEA Lab research group at the university. 

Why am I interested in the HCI Living 
Curriculum? 
My work has been dependent on sourcing 
internationally recognised HCI educational material and 
resources. Our courses are accredited by the Australian 
Computer Society, which includes ‘Human Factors’ as a 
key attribute, however does not provide specific 
information about how this should be delivered.  A set 
of course outlines, curricula, and teaching material 
provided as a HCI Living Curriculum would be 
invaluable to ensuring that my material and approach is 
consistent with the requirements of our discipline. 

I would value the opportunity to be involved in the 
creation of such a repository, to work with HCI 
professionals to advance HCI educational practice, and 
to be able to share the HCI Living Curriculum with my 
colleagues for the improvement of student learning.  I 
am passionate about supporting people in the design of 
technology, about the student experience, and about 
innovation in teaching approaches.  This is an 
opportunity to share that passion and to learn from 
others. 

How can I contribute? 
The skills I would bring to the workshop and group 
include user centred design, business analysis, Agile 
knowledge, project management and experience in the 
delivery of technology products, and of course 
knowledge and experience in industry, teaching, and 
research. 

I can assist in developing a conceptual framework for 
the online community of practice, with a focus on user 
experience. The core of my industry experience and 
research sits around this area.  I can coordinate user 
research in support of the conceptual framework 
design, and utilise a user centred design approach to 
generate an initial architecture.  I can conduct 
evaluations of the produced designs and artefacts. I 
can also support research into tools, platforms, and 
services that are potential candidates for the online 
community of practice.   

I have a network of Australian HCI educators and 
practitioners that I can leverage in support of this 
design and development work.  I am co-chair for a 
track at the OzCHI conference, running in Melbourne in 
December 2018, and could use this as an outlet for 
either review or dissemination of the platform.  

As convenor for the major Work Integrated Learning 
course offered through the School of ICT at my 
university, I can coordinate and supervise student 
groups completing software development for the 
platform, if this is desired post-workshop. I would 
welcome the opportunity to be part of a working group 
to implement the first iteration of the HCI living 
curriculum. 

 


